
RETURN FORM 

 

You can fill this form and send it with the product you purchased, which has not been used and lost 

its resalability feature, within 15 days from the date of order delivery. 

 

In case of undamaged / unbroken product delivery:  

In case of package damage, ask the cargo company to prepare a ‘’Damage Detection Report’’. Return 

/ Exchange process should be discussed with Customer Service. 

Arabic : sales1@bacodeseta.com.tr 

English : sales2@bacodeseta.com.tr 

Russian : sales3@bacodesta.com.tr 

Estonian : sales4@bacodeseta.com.tr 

French : sales5@bacodeseta.com.tr 

 

Return Products Address: 

Should be discussed with Customer Service 

 

Please select one of the following options. 

  

 

 

Please completely fill in the table below for the products you want to return. 

Product code Item 
  

  

  

  

  

  

  

  

 

 

 

 

  

  

 

 

Products that do not meet the conditions of return or sent without contacting the customer representative will 

be sent back and the shipping fee belongs to the sender. 

Wrong product  

Damaged product  

Details 

Name Surname Phone Number 

E-Mail Signature / Damp 


